AMI Residential Communications Guide

ComEd plans to install smart meters in all homes and businesses across northern Illinois by the end of 2018.
To help create awareness, ComEd has developed a comprehensive communications plan that provides specific
implementation details to customers receiving meters. These communications provide customers with practical
information on what’s happening when, and encourages them to take advantage of new tools and resources

to help them save on monthly bills.

TIMING METHOD MESSAGE/BENEFITS COLLATERAL
90DAYS Informationalinsert - Createawarenessabout smart
BEFORE received in customer bill meters and their benefits
DEPLOYMENT
60DAYS 6x9 mailedinformative - Createawarenessthat
BEFORE piece meters will soon beinstalled
DEPLOYMENT incustomer’s neighborhood
- Provide moreinformation about
meters and benefits
30DAYSBEFORE  OperationalLetter - Informthatameterwillbe
DEPLOYMENT sentinenvelope and installed at customer’shome
includesFAQs innext30days
- Setscustomer expectationon
what happens day of install
7DAYS BEFORE Recorded message -Reminder that meter install will
DEPLOYMENT delivered viaphone be occurring withinthe week
DEPLOYMENT “Sorrywe missedyou” - IDreasoninstall did not occur;
doorhanger leftif unable provide avenuetoreschedule
toinstall meter
DEPLOYMENT “Meter Installed” -Informthatmeterhasheen 7 p_
doorhanger installed; educate about energy smﬁ‘H',’vfg‘Tfiif
management tools
30/45DAYS 6x9mailedwelcome -Encourage participationin p—
AFTER piece energy managementtools gomsnocama
DEPLOYMENT

9x 6 mailed welcome
piece

-Reminder to participatein
energy management tools

Andyoucansave,foo!
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