MEMORANDUM
TO: Plan Commission
FROM: Jeff Ryckaert, Principal Planner and Dan Nakahara, Planner
DATE: February 16, 2018
RE: Request for a Class A Special Use for Massage Height to be located at 711 Waukegan
Road (Massage Heights and Deerfield Village Centre)
Subject Property
The subject property consists of the Deerfield Village Centre development at the southeast
corner of Deerfield Road and Waukegan Road. The property is zoned C-1 Village Center
District and was approved as a commercial Planned Unit Development (PUD). The
development consists of five buildings: retail building #1 on the corner; retail building #2 along
Deerfield Road (with residential above the first floor); retail building #3 which is the proposed
building for the Massage Heights (including Deerfield Cyclery); and the First Midwest Bank.
The setbacks, access points, lot coverage, open space, number of parking spaces, site
landscaping, parking lot lighting, trash areas, and storm water management for this
commercial PUD were previously approved. Ordinance O-99-34 in 1999 approved the
original Deerfield Centre Planned Unit Development. Vehicular access to the development is
via a signalized access point on Deerfield Road, a signalized access point on Waukegan
Road, and a right in/right out access point on Waukegan Road.
Surrounding Land Use and Zoning
North: C-1 Village Center District (across Deerfield Road) – US Bank and Shoppers Court
South: C-1 Village Center District – Small strip center with dry cleaner, beauty shop and ice
cream store
East: R-3 Single Family Residential – Residential
West (across Waukegan Road): C-1 Village Center District – Deerfield Square Shopping
Center
Proposed Plan
The petitioner is proposing a 3,990 square foot massage establishment in Deerfield Centre at
711 Waukegan Road (former Mattress Firm / Blockbuster space). The proposed
establishment will be known as Massage Heights, and will take up the entire building.
Massage Heights will offer therapeutic massage, custom facials and a small retail sales area.
The petitioner’s material indicate that Massage Heights is nationally recognized franchise
with over 150 locations in 22 states across the United States as well as the Alberta, Calgary
region of Canada. Massage Heights is a membership-based business that is always open to
the public. Offering four lifestyle programs to clients, the monthly membership includes one
monthly service, depending on the lifestyle program. Membership is not mandatory. The
space will consist of a reception area with customer seating, four points of sale, retail displays

and file storage, 12 massage rooms (2 of the massage rooms are also used for facials),
break room area, office, 3 restrooms (two accessible and one existing), and storage rooms.
There are no showers. Note: The petitioner’s material indicates that a multi-purpose bar in
the reception area is used for Lifestyle Program explanations or retail product discussions.
There is not be any alcohol on the premises.
The proposed hours of operation will be from 8 a.m. to 10 p.m. Monday thru Friday; 8 a.m. to
8 p.m. on Saturday and 9 a.m. to 9 p.m. on Sunday. According to the petitioner’s material,
the peak hours will be from 10 a.m. to 2 p.m. on Mondays and Fridays, 4 p.m. to 8 p.m. on
Saturdays and 10 a.m. to 8 p.m on Sundays. The petitioners have indicated that most of
their business is appointment based, although approximately 10% of their customers are
walk-in. The maximum number of employees plus customers on the premises at one time
during the peak time frame would be 25-30 people (combination of staff and clientele
ranging from 13 to 16 employees with 12 to 14 clients depending on services chosen).
Village staff has asked the petitioners for a detailed written description of the proposed use at
this location. In order to avoid repetition in the staff memo, please see the petitioner’s written
materials for more detailed information on the plans for the proposed massage
establishment.
Additional Licensing Requirements
Commissioner Berg has observed that other north shore communities regulate massage
therapists over and state requirements in the event of issues with the business. The Village
passed massage establishment regulations in 1997 in the Municipal Code. In 2003, the
Illinois Massage Licensing Act (attached) preempted home-rule regulations for licensing of
massage therapists. No massage therapist may be employed in a massage establishment
in Illinois who does not hold a current, valid license issued by the Illinois Department of
Financial and Professional Regulation, as required by the Massage Licensing Act (225
ILCS 57 et seq.). Licensing for massage therapists is handled by the State and not by the
Village of Deerfield Police Department. At a recent staff meeting, the issue was discussed
and staff agreed it would be a good idea for the Village to establish its own regulations (as
land use regulations alone may not address the concerns with massage establishments)
and Northbrook’s regulations will be examined. Any additional regulations for massage
establishments will be part of the Municipal Code and not the Zoning Ordinance.
Zoning Conformance
Massage establishments are a Class A Special Use in the C-1 Village Center District.
Massage is currently offered as ancillary services at some spas in the Village. Only retail
uses are allowed as Permitted Uses on the ground floor in the Village Center. Class A
Special Uses located on the ground floor in the C-1 Village Center District require a Special
Use, but are a Permitted Use if they are located above the ground floor in the C-1 Village
Center District.
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Parking
There is no specific requirement for a massage establishment in the Deerfield Zoning
Ordinance. According to Article 8.02-E,8. when required parking is not listed for a use in the
Zoning Ordinance, the parking provided shall be as recommended by the Plan Commission.
The closest requirement in the zoning ordinance for this use is a beauty shop, which requires
1 parking space for each 150 square feet of gross floor area. When this parking requirement
is used for the massage establishment a total of 27 parking spaces are required (3,990 s.f. /
150 = 26.6 = 27) which is number of spaces that the petitioners estimate they will need at
their peak times of business. If this space were retail, a total of 20 parking spaces would be
required (3,990/200 = 19.95 = 20).
At the time the Deerfield Centre Planned Unit Development was approved, parking for the
development was approved at 5 per 1,000 square feet of gross floor area for retail (i.e., 1
parking space per 200 square feet of floor area) and 4 per 1,000 square feet of gross floor
area for office (i.e., parking space per 250 square feet of floor area) with a 15% reduction for
storage areas in the buildings. With a 15% reduction for storage areas, a total of 405 parking
spaces were required by code for the subject property, which was determined as follows:
Retail:
44,776 s.f. x .85 = 38,059.6/200 = 190.29 spaces
Deerfield Cyclery: 3,572 s.f. x .85 = 3,036.2/200 = 15.18 spaces
Future Deerfield Cyclery addition: 972 s.f. x .85 = 826.2/200 = 4.13 spaces
Total Retail: 209.6 spaces
Office:
20,286 s.f. x .85 = 17,243.1/250 = 68.97 spaces
Bank: 7,652 x .85 = 6,504.2/250 = 26.01 spaces
Total Office: 94.98 spaces
Residential (56 total apartment units):
24 (one bedroom) x 1.5 = 36 spaces
32 (two bedroom) x 1.5 = 64 spaces
Total Residential: 100 spaces
Total:
209.6 (retail) + 94.98 (office) + 100 (residential) = 404.45 = 405 spaces required based on
retail, office, and residential uses with a 15% reduction in square footage for storage
areas within the building in the development.
The approved 1999 site plan provided a total of 371 parking spaces on the subject property
(279 at grade spaces for the commercial uses and 92 indoor spaces for the apartments for a
total of 371 spaces for the development). The Deerfield Centre development was short 34
spaces when it was approved (405 spaces required - 371 spaces provided = 34 spaces
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short). Of the 34 spaces short in the Deerfield Centre development, 26 spaces were in the
commercial portion of the development and 8 spaces were in the residential (apartment)
portion of the development.
At the time this development was approved, Ordinance O-99-34 granted a parking variation
to allow for 371 spaces. The variation was a reduction in the amount of required parking to
reflect the varying peak hour demands for the different uses in the development. In other
words, when Deerfield Centre was approved, the various uses in the development were to
share parking. The amount of parking for the different mix of uses in the development will
vary throughout the day as the different uses in the development will have varying peak hour
demands.
As part of this Special Use petition for Massage Heights (and any Special Use), the
petitioners must demonstrate that parking will be adequate. A Shared Parking Analysis dated
December 20, 2017 from Walker Consultants was undertaken and is provided in the
petitioner’s material. Walker Consultants conducted inventory and occupancy counts of the
surface parking lot intended to serve the Deerfield Village Centre on Friday, November 17,
2017. The table noting current and future parking spaces on page 5, indicates approximately
256 surface parking exists on the site with approximately 196 spaces designated for
customer use. As of December 1, 2017, a new office tenant will occupy additional office
space and Deerfield Village Centre will designate 10 bank spaces and 20 customer spaces to
the office use during the hours of 9:00am-5:00pm. These parking spaces are noted in the
future spaces column on page 5 of the report and the location of the designated parking is
depicted in Figure 1 on page 3 of the study.
Weekday peak-hour occupancy counts were taken on Wednesday, November 1, 2017 at
12:00pm and summarized in the Occupancy table toward the bottom of page 5. Data
representing the peak hour of the year was compared to the total number of cars parked to
project an approximate “parking demand ratio” for each land use. Table 2 on page 6
illustrates the base parking demand ratios. Table 5 on page 10 notes the shared parking
demand during weekday peak-hour once Massage Heights is operational is approximately
217 parking spaces or 61% of the unadjusted parking demand of all of the uses in the centre.
Table 6 on page 11 indicates the shared parking demand during weekend peak-hour is
approximately 181 parking spaces or 54% of the unadjusted parking demand of the uses in
the centre. The study concludes that the current parking supply at Deerfield Village Centre
should adequately accommodate the peak-hour parking projection once Massage Heights is
operational.
Wall Signage
The petitioner’s material indicate wall signage on the north and west elevations as well as a a
wall sign above the entrance canopy. A total of 4 wall signs are proposed, 2 on the north
wall, one on the west wall, and one above the canopy. The sign criteria for Deerfield Village
Centre allows sign letters to be a maximum of 24 inches in height and a maximum length of
80% of the store frontage. The petitioners have indicated that the north wall sign will be
approximately 24 inches in height and 26 feet 10 inches in length (53.66 s.f. in area) and
contain the text “Massage Heights body+face” with a logo. The petitioners are also proposing
a second wall sign on the north wall of the building that will be 7 feet 7 inches in length by 24
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inches in height (15.16 square feet) and contain the text “Massage Heights body+face” with a
logo. The second wall sign will require a sign exception as the zoning ordinance only allows
one wall sign on the north wall. The proposed west wall sign will be approximately 24 inches
in height and 6 feet, 11 inches in length (13.83 s.f. in area) and contain the same text and
logo. Both the north and the west wall signage comply with the Deerfield Village Centre sign
criteria and Zoning Ordinance.
The petitioner is requesting a 24-inch high by 10 feet long (10 s.f. in area) wall sign on the
metal panel above the entrance canopy on the corner of the building, facing the intersection
at Waukegan Road. The wall sign will contain the wording “Massage Heights body+face”
with a logo. A tenant sign is allowed by the sign criteria to be mounted at the face of the steel
canopy above the front door facing the intersection at Waukegan Road. The wall (front)
signage is restricted to a maximum height of 24 inches and 10 feet in length. This wall sign
will need an exception to the sign criteria for its placement on the panel above the entrance
canopy (instead of mounted at the face of the steel canopy) and it is above the roof deck.
The Appearance Review Commission can grant a variation for a wall sign to be up to 3’
above the roof deck, and if the new wall is over 3’ above the roof deck, an exception would
have to be granted by the Board of Trustees.
Window Signage
The window signage regulations apply to commercial zoned properties. The window signage
regulations indicate that permanent and temporary signage in a window sign cannot be more
then 20 percent of the area of the window. The north wall of the building has a lot of
windows, and these windows will need be to opaqued (so someone cannot see into the
spaces) as there will be massages taking place right behind these windows. Practically, a
blind or shade over the window would probably not work as clients will want adequate privacy
during the massage that a blind or shade could not provide. The petitioner’s material indicate
that they are planning to opaque the north windows with signage and art. The Village’s
window sign regulations require that in order to opaque an entire window, the Appearance
Review Commission (ARC) must approve that request. Also, the Board of Zoning Appeals
must approve a sign modification for the window signage if over 20% of the area of the
window is a commercial sign (anything that relates to the business in any way is considered
to be a commercial window sign). Hopefully, the petitioners will go with a design of window
signage that is mostly art and not commercial signage, and avoid the sign modification
(variation) for having over 20% of the area of the window in commercial signage.
The petitioners have provided several options in their materials regarding proposed window
signage. There are 3 windows on the north wall of the building that are proposed to be
opaqued – according to the Village’s window sign ordinance, a window is an area of glass
that includes the mullions and is located between the structural members, in this case the
brick columns of the building.
The first window graphic option in the petitioner’s packet has 2 of the 3 windows that need a
sign modification to the window signage regulations (sign modifications for window signage is
considered by the BZA, not the Plan Commission). The easternmost window is yoga and is
considered art. The middle window is product and needs a sign modification. The
westernmost window is a picture of a massage and the name of the business and
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needs a sign modification.
The second window option in the packet has 2 windows as art (nature shot with flowers and
sunset) and the other window is the picture of a massage and name of the business requiring
a sign modification.
The third window option has all 3 windows as commercial signage needing a sign
modification for all 3 windows. The 2 windows with the white background feature product
related to a massage, and the other window is a picture of a massage and name of the
business requiring sign modifications.
The fourth option has 1 commercial window, which is a picture of a massage along with the
name of the business requiring a sign modification. The other 2 windows are noncommercial with a picture of flowers.
The fifth option has all 3 windows as commercial signage needed a sign modification for all 3
windows. The 2 windows with the black stones feature product related to a massage, and
the other window is a picture of a massage and the name of the business requiring sign
modifications.
The Plan Commission can provide their opinion regarding the proposed window options as
part of the Special Use, but the actual opaquing of the windows is in the purview of the ARC,
and any sign modifications required are in the purview of the BZA according to the window
sign ordinance. Attached is the window signage ordinance, see page 5 for ARC opaque of
window and BZA granting window sign modifications.
Appearance Review Commission
The ARC will have to review and approve the exterior signage and opaquing of the windows
for the proposed Massage Heights.
Prefiling Conference Minutes
Attached are the prefiling conference minutes.
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Workshop Meeting
January 11, 2018
Page 4
presented to the Corporate 500 owners and all were in agreement that they approve of the
design.
Mr. Nieukirk reviewed the landscaping plan around the sign. He stated that they are planning
simple, low plants and prairie grass around the sign to keep it visible.
Mr. Nieukirk also pointed out that the width of the sign is greater than the height due to the
length of the Caterpillar name. He indicated the corporate branding department determines the
letter sizing and spacing.
Mr. Nieukirk then showed an alternate sign currently being reviewed at Caterpillar that may
come to fruition. The alternate sign has the added text “Global Headquarters”.
Commissioner Goldstone commented that she likes the Caterpillar sign but does not think the
leasing sign looks good. Ms. Hansen stated that it is a typical broker branded temporary leasing
sign and that ideally it will go away when all space is leased. She added that it will not obstruct
the Caterpillar sign.
Commissioner Bromberg commented in support of the Caterpillar sign.
Chairman Berg asked the petitioners to inform Village staff of which sign version they decide on.
Mr. Ryckaert reported that the Public Hearing on this matter will be February 22, 2018.
(4)

Prefiling Conference for Class A Special Use for a Proposed Massage
Establishment to be located at 711 Waukegan Road (Massage Heights and
Deerfield Village Centre)

Petitioner Eric Carlson of ECA Architects in Geneva addressed the Commission. He stated that
on behalf of franchisee Carole Holland, they are requesting a Special Use Permit for a massage
establishment. Massage Heights is a nationally recognized massage establishment with150
locations across the U.S. and adding 25 more this year. The proposed location is in the building
at the corner of Waukegan Road and Deerfield Road next to the bicycle shop, which is all part
of a larger development with shared parking.
Mr. Carlson reported that will be taking over a former Mattress Firm store. He stated that there
is shared parking for the building with about 35 to 40 spaces located behind and adjacent to the
store that would be the primary parking for their customers. Chairman Berg asked if the parking
is shared with the neighboring bank. Mr. Ryckaert replied that parking in the Deerfield Centre
development is shared with some designated spaces. Mr. Carlson showed a map highlighting
some parking that is designated as bank parking and some spaces that are designated for an
office building in the back of the development with the rest being open shared parking.
Mr. Carlson reviewed the interior floor plan layout with a reception area and about 15 private
massage rooms for individuals and couples’ massages. The establishment will hire 20 to 25
state licensed professional massage therapists.
Mr. Carlson stated that the petitioners are also seeking approval on signage and will go before
the ARC soon. He commented that their signage plans are different than previous businesses at
this location. They hope to get better visibility from traffic with a sign set back on a wall panel
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rather than a sign on the corner canopy. They will comply with all required sign elevations and
roof deck requirements. One additional change to the exterior of the building will be adding
opaque glass to the windows for privacy, which will be reviewed for the ARC. Mr. Carlson
showed an image of the planned signs as viewed from the parking lot. Commissioner Bromberg
confirmed that the awnings shown currently exist.
Franchisee Carole Holland addressed the Commission stating that she currently operates a
Massage Heights in Naperville. At this store they applied blackout paint to the windows and then
covered them with a mesh mural, which created privacy and helped beautify the windows. Mr.
Carlson added that there will be a logo and store hours on the entry doors in small graphics.
Natalie Kubik of Walker Parking Consultants stated that they completed a shared parking study.
She showed the shared parking map and pointed out the spaces designated for the bank and
for the office building with the rest being shared. The development has an 87 percent drive ratio,
which means that 87 percent of patrons drive there. This also accounts for those who drive and
visit multiple places at one time. Ms. Kubik stated that normally they review the ratio of cars per
square foot but this development peaks at different times with the multiple uses. Some uses
may be taking up no parking while others are in full swing. They projected that Massage
Height’s peak time will be 12:00 P.M. during the week. At this time there are typically 217
parking spaces in use in Deerfield Centre with a surplus of 39, which is adequate.
Chairman Berg asked if any parking is designated for employee parking for Massage Heights.
Ms. Kubik replied that none is specifically designated as employee parking and this is not
recommended as it can hinder other parking. She stated that they believe that customers will
park adjacent to the building and behind the building where there are plenty of spaces. Mr.
Carlson added that employees will be asked to park further from the entrance to leave closer
spaces open for customers.
Ms. Holland provided on overview of the business. She stated that they offer custom therapeutic
massages and aim for quality and not quantity. Massages are customized for the needs of the
client and clients are not charged extra for deep tissue, maternity or other special needs. She
stated that all hired massage therapists will be licensed by the State of Illinois and required to
complete continued education to maintain their licensure.
Ms. Holland reported that they do not service minors under the age of 11 and from the age of 11
to 16, a parent must be present in the room the entire time and the therapist must be of the
same gender as the client. Over the age of 16, a parent can choose to sit in the room or sign a
release.
Ms. Holland stated that their business mission is to serve customers. She has 350 members at
her Naperville location with all five-star reviews online. She added that they also hire licensed
aestheticians for facials and sell a small retail product line consisting of oils, body butters and
bath salts.
Commissioner Bromberg asked if the size of this location is consistent with other Massage
Heights locations. Ms. Holland replied that this location is larger than their Naperville location
and they will have more space in each private room.
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Ms. Holland shared that the business offers memberships but is open to the public at all times
and a customer’s first session is at member pricing. After this they can chose to purchase a
membership at one of the three levels of membership with competitive pricing.
Chairman Berg asked staff if Deerfield has any specific regulations on massage businesses.
Village Attorney Matthew Rose stated that Deerfield does not have any specific regulations,
which means they default to the State of Illinois regulations, which requires professional
licensing to be renewed annually. Ms. Holland added that she also completes annual
background checks on employees and purchases additional insurance for protection for all
parties involved.
Mr. Nakahara asked Ms. Holland to clarify what the bar counter shown in the plans is used for.
Ms. Holland replied that it is used for customer service and clarified that no alcohol will be
served at any time.
Chairman Berg commented that this building is a focal point in downtown Deerfield and he is
unsure how the opaque windows will look. Ms. Holland reported that Naperville was pleasantly
surprised with the outcome of the opaque window murals in place there. She added that she will
show specific plans for the windows at the Public Hearing. Commissioner Bromberg suggested
they also review the window plans in detail with the ARC.
Mr. Ryckaert asked if the window murals will be non-commercial in nature as this would make it
exempt from Village regulations. Ms. Holland replied that they will adapt the murals to be within
Village requirements.
Mr. Rose asked what percent of income is generated from retail product sales. Ms. Holland
replied that it is around five percent.
Chairman Berg asked about the hours of operation. Ms. Holland shared that hours will be 8:00
A.M. to 10:00 P.M. Monday through Friday, 8:00 A.M. to 8:00 P.M. on Saturdays and 9:00 A.M.
to 9:00 P.M. on Sundays.
Mr. Ryckaert asked Chairman Berg if he is suggesting that the Village have its own regulations
on massage establishments in addition to state regulations. Mr. Rose stated that the Village
could not require less than what the State requires but they could add more regulations, which
would be laid out in its own section in the Municipal Code.
Ms. Holland added that she requires all massage therapists to have their own liability coverage
and in turn, Massage Heights requires customers to sign a clause protecting the therapists.
Chairman Berg reminded the petitioners to finalize plans for the windows and show examples at
other locations for the ARC and at the Public Hearing.
Mr. Ryckaert reported that the Public Hearing for this matter will be on February 22, 2018.
Document Approval
The Commission approved the minutes from the December 14, 2017 meeting.
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Comments from Staff
Mr. Ryckaert reviewed items for upcoming Plan Commission meetings.
Adjournment
There being no further discussion, Commissioner Silva moved, seconded by Commissioner
Bromberg to adjourn the Workshop Meeting at 9:52 P.M. Said motion passed with a unanimous
voice vote.
Respectfully Submitted,
Laura Boll
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SPECIAL USE CRITERIA
Does it meet the standards for a Special Use? A Special Use shall be authorized only
when the Plan Commission finds all of the following:
1. Compatible with Existing Development
The nature and intensity of the activities involved and the size, placement and
design of any structures proposed will be so planned that the Special Use will be
compatible with the existing development and will not impede the normal and
orderly development and improvement of surrounding property.
2. Lot of Sufficient Size
The size of the lot will be sufficient for the use proposed.
3. Traffic
The location of the Special Use within the Village will be such that adverse
effects on surrounding properties will be minimal, particularly regarding the
traffic generated by the Special Use.
4. Parking and Access
Parking areas will be of adequate size for the particular use and properly located,
and the entrance and exit drives will be laid out so as to prevent traffic hazards
and nuisances.
5. Effect on Neighborhood
In all respects the Special Use will not be significantly or materially detrimental
to_the health, safety and welfare of the public or injurious to the other property or
improvements in the neighborhood, nor will it diminish or impair property values
in the surrounding area.
6. Adequate Facilities
That adequate utilities, access roads, drainage and/or other necessary facilities
have been or are being provided.
7. Adequate Buffering
Adequate fencing and/or screening shall be provided to ensure the enjoyment of
surrounding properties, to provide for the public safety or to screen parking areas
and other visually incompatible uses.
8. If in C-1 Village Center District: That the establishment of the Special Use will
not be injurious to the character of the C-1 Village Center District as a retail
center for the Village.
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AN ORDINANCE AMENDING THE ZONING ORDINANCE OF
THE VILLAGE OF DEERFIELD TO REGULATE WINDOW
SIGNS IN THE C -1 VILLAGE CENTER DISTRICT AND
THE C -2 OUTLYING COMMERCIAL DISTRICT

WHEREAS, the Deerfield Window Signage Committee ( the " Committee ")

was formed by

the corporate authorities of the Village of Deerfield to address the issue of both permanent and

temporary window signage in the C - 1 and C -2 commercial zoning districts including the effect of
window signage on aesthetic values in the C -1 and C -2 zoning districts, on merchant advertising
programs, on store window merchandising, on public communication and on security concerns; and,
WHEREAS,

the Committee

has recommended

to the Plan Commission of the Village of

Deerfield that certain window sign regulations be adopted as text amendments to the Zoning
Ordinance of the . pillage of Deerfield in the C -1. Village Center District and . C -2 Outlying .
Commercial

District; and,

WHEREAS; the Plan Commission of the Village of Deerfield held a. public hearing on
September

14, 2006 pursuant to public notice to consider the proposed text amendments,

said

hearing and notice conforming in all respects, in both manner and. fonn; with the requirements ofthe.
statutes of the State of Illinois and the Zoning Ordinance of the Village of Deerfield, as amended;
and,

WHEREAS,

the Plan Commission has submitted its report recommending

certain temporary and permanent window signage regulations; and,

approval of

WHEREAS, the President and Board of Trustees of the Village of Deerfield have considered

the report and recommendation of the Plan Commission and the report and recommendation of the

Deerfield Window Signage Committee and have determined that the public health, safety, comfort
and welfare of the Village will be served by amending the Zoning Ordinance of the Village of
Deerfield to adopt certain regulations as provided herein governing permanent and temporary
window signage in the C -1 Village Center District and the C -2 Outlying Commercial District;
NOW, THEREFORE, BE IT ORDAINED ' BY THE PRESIDENT AND BOARD OF
TRUSTEES OF THE VILLAGE OF DEERFIELD, LAKE AND COOK COUNTIES, ILLINOIS, in
the exercise of its home rule powers, as follows:

SECTION 1: That Article 9.02 -B, Commercial District, of Article 9, Signs, of the Zoning
Ordinance of the Village of Deerfield, as amended, be and the same is hereby further amended to add
the following as Paragraph 13 thereof.
9. 02 -B Commercial

13. .

Districts

Window Signaae in the C -1 Village Center District and C -2 Outlying
Commercial

a.

District.

Window

Coverage:

In the C -1 Village Center District and the C -2

Outlying Commercial District, a maximum of 20%

of a window area

may be used for temporary and/ or permanent window signs, but not
to exceed fifty (50) square feet per window area. ( See Appendix II
for illustration of window and signage measurements explained)
b.

Exceptions to Window Coverage Limit: The following exceptions are
permitted to. exceed the 20%
1)

maximum coverage of a window area:

Permanent Signs, subject to the following regulations:
i)

Open/ Closed Sign: a maximum of two ( 2) square feet

is. allowed.

One ( 1) sign per street elevation is allowed.

Internal illumination,. including exposed neon, is allowed.

2-

ii)

Informational Sign: a maximum of two ( 2) square feet

on or adjacent to an entrance door shall be allowed for posting
the following information: days and hours of operations,
building or tenant address, phone numbers, accepted credit
cards.

2)

Temporary Window Signs:

An additional

10%

of window

area coverage is allowed for the following temporary signs,
provided that in no circumstance may a total of more 30% of
a window area be covered with signage:
i)

Deerfield Community Events: A sign for a Deerfield

community event held within the Village of Deerfield or to
benefit a public or quasi -public organization within the

Village of Deerfield may be displayed once per street
elevation for a maximum of thirty ( 3 0) days prior to the event,
and shall be removed within seven ( 7) days following said
event.

ii)

Political Election Signs: Political elections signs may
be displayed once per street elevation for a maximum ofthirty
30)

days

applicable,

prior

to the election

to which

and shall be removed

within

such

signs

are

seven ( 7) days

following such election.
Permanent Window Signs, subject to the following regulations:
1)

Such

sign( s)

shall be either permanently affixed to the
window, such as gold leaf and decal application, or hung,
mounted or displayed a minimum of one inch away from the
glass within the interior of a structure

2)

No such sign shall be displayed more than once per elevation

north; south, east, west).

In special cases, a request to allow

redundancy may be granted through the Appearance Review
Commission — Certificate of Approval. required.

3) -

All such sign are allowed to be indirectly illuminated with the
light source concealed from public view.

4)

40 % of the 20% allowable window coverage ( 8%

of window

area) may be internally illuminated, including exposed neon,
but not to exceed a maximum of 20 square feet per window
area.
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5)

All electric signs shall utilize UL approved electric elements

and shall be subject to the National Electrical Code and a
permit from the Village' s electrical inspector.
d.

Temporary Window Signs, subject to the following regulations:
1)

No such sign, other than a leasing or " for rent" sign, shall be
displayed for more than thirty ( 30) days.

2)

The first day on which such a sign is displayed shall be
printed, inscribed or otherwise permanently marked upon the
lower, right corner of the sign in print that can be read

through the window from the adjacent public way or

sidewalk. It is unlawful to display any such sign without such
inscription.

3)

No such sign shall be displayed more than once per elevation
north, south, east, west).

4)

No such sign may be illuminated.

5)

No such sign shall be placed in any manner to the glass
surface of the exterior of a structure.

6)

Signs should be placed between window mullions and should
not cross over mullions.

7)

8)

The method of displaying a temporary sign by taping it to the
glass is highly discouraged. The recommended method would
be to hang or mount it away from the glass.

Holiday decorations are exempt from these regulations as
provided in Article 9. 01 - A, 3.

e.

Second Floor Windows, subject to the following regulations:
1)

Window signage is prohibited in the .C--I ( Village Center)
District in second floor windows and other window areas that .

are predominantly above the eyelevel of passersby.
2)

In the C -2 ( Outlying Commercial) District, a second floor
retail business, if not occupying any first floor space, may
install one window identification sign above the first floor if
no other exterior sign has been granted for this use or tenancy,

and provided. further that the sign shall not cover more than
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15%

of the window area ( section or bay) and shall not be

internally illuminated.
f.

Window Business Sign, subject to the following regulations:
1)

Instead of a Business Wall Sign attached to a building' s

exterior, a business may apply to the Department of Building
and Zoning for a Window Business Sign ( company name)
permit, in which case a greater percentage of window

coverage may be allowed than under the 20%
coverage regulation.

window

The same regulations and procedures as

for approval of a Commercial Business Wall Sign shall apply,
including ARC review and approval.
g.

Opaque Windows, subject to the following regulations:
1)

It may be necessary to cover an entire window due to
unsightly

views

such as storage

rooms.

In this case, the

window shall be considered to be part of the wall of the

building and shall be regulated as such by the Appearance
Code, including ARC review and approval.
2) .

Boxes and supplies stacked against a window will not be

considered a window display and the items must be relocated
or the window covered.
h..

Modifications.

1)

Unusual conditions.may require modification of the window signage
requirements pursuant to Article 13. 08.

In addition

to a public

hearing with the. Board of Zoning Appeals, an application to and

hearing before the Appearance Review Commission will be required
in order to have the Board of Trustees consider a modification to the
window signage regulations.

2)

Any modification to the illumination requirements for window signs
may not be accompanied by a modification to. other wiridow sign
regulations.

3)

i.

An -order of the Board of Trustees approving a modification. shall
expire on removal; replacement or material alteration of such sign.

Non -conforming Signs.
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1)

After the effective date of this ordinance, temporary window

signs may not be installed or maintained except as provided in
this Paragraph 13.

To ease the economic

2)

impact of this Paragraph

13 on

businesses with investments in permanent window signs in
existence on the effective date of this ordinance, non-

conforming permanent window signs may be continued in use
until July 31, 2009.
SECTION 2: That Article 14. 02, Definitions, of Article 14, Rules and Definitions, of the

Zoning Ordinance of the Village of Deerfield, as amended, be and the same is hereby further
amended to add the following as defined words and phrases:
Window Area: The area of glazing ( glass), including mullions, of a single window
unit, section or bay; the set of windows between structural materials, i.e. brick
columns.

Window Display: The display of actual merchandise, products, and goods. sold, as
well as the means or materials necessary to display those items. Reasonably sized

photographs and artwork ( with no letters, words or numerals; unless included on
product) may be used and placed no closer than six ( 6) inches from the glass.

Indirect lighting with the light source concealed from public view shall be the only
type of lighting allowed in a window display, except as expressly permitted for
permanent signs. Among other things, the intent of the window signage regulations
is to encourage creative window displays.

Window Sign: A sign that includes any writing ( letters, words or numerals), is
painted on or applied to the exterior or interior of a window, or is located within four

4) feet of a window in the interior of a structure and is plainly visible from the
exterior

of the

structure.

Window Sian, TemporM: A sign that is not permanent and constructed of paper,
cardboard, cloth or other lightweight fabric or material and . is intended to be

displayed for a short period of time. The following types of signs shall .be. deemed .
temporary

signs:

Promotional / Sales : Signs;

Community Event Posters; Help

Wanted/ Now Hiring Signs; Real Estate/ Rent/ Leasing Signs; Political Election Signs;
Holiday ( patriotic or religious) Signs.

SECTION 3: That Appendix II of the Zoning Ordinance of the Village of Deerfield entitled
Graphic Illustration —Signage

Regulations ".is hereby amended to incorporate the graphics attached

M

hereto as Exhibit A as an aide to illustrate the application of the window signage regulations adopted

herein as Article 9. 01 - A, Paragraph 13 of the Zoning Ordinance of the Village of Deerfield.
SECTION 3: That this Ordinance, and each of its terms, shall be the effective legislative act

of a home rule municipality without regard to whether such Ordinance should: (

a) contain terms

contrary to the provisions of current or subsequent non -preemptive state law; or, ( b) legislate in a

manner or regarding a matter not delegated to municipalities by state law. It is the intent of the
corporate

authorities

of the Village of Deerfield that to the extent that the terms of this Ordinance

should be inconsistent with any non -preemptive state law, this Ordinance shall supersede state law in
that regard within its jurisdiction.
SECTION 4: That this Ordinance shall be in full force and effect from and after its passage,

approval and publication in pamphlet form as provided by law.
2nd

PASSED this
AYES: Benton,
NAYS:

None (

ABSENT:

APPROVED

2007.

0)

None (

this

July ,

Feldman,

None (

ABSTAIN:

day of

0)
0)
2nd

C'

ATTEST:

Vi

age Clerk
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VILLAG E O F D E E RFI E L D

Window Sign Regulations
Adopted July 2007

The goal in regulating window signs is to promote the high aesthetic values that make Deerfield a desirable place
to shop and thereby contribute to the success of all in our commercial community. This pamphlet summarizes the
requirements of the window sign code. A copy of the ordinance is available at the Department of Community
Development or on line at www.deerfield-il.org under Permits and Regulations.
The following regulations apply to the commercial zoned properties. See back page for jurisdiction map.

Window Signs

No permit required, unless noted, however the following applies:
~ A regulated window sign is one that includes any writing (letters, words, or numerals), is located within
four (4) feet of the window and is plainly visible from the exterior of the building.
~ A maximum of 20% of a window area (see Measurements Explained) may be used for permanent and/or
temporary signage or 50 square feet, whichever is less. Additional square footage is allowed for informational,
political and local community event signs.

Permanent Window Signs:
~ The sign(s) may be permanently affixed to the window, such as gold leaf and decal application; or hung,
mounted or displayed a minimum of one (1) inch away from the glass
~ A sign may not be displayed more than once per elevation (north, south, east, west).
In special cases, a variation to allow redundancy may be requested though the Appearance Review
Commission - permit required
~ All permanent signs are allowed to be indirectly illuminated, with the light source concealed from public view
~ A maximum of 8% of a window area (40% of the 20% allowed window coverage) or 20 square feet, whichever
is less, may be internally illuminated, including exposed neon. All such signs will require approval from
the Village's electrical inspector
~ If there is not an exterior business sign, a larger window sign may be granted through the Appearance
Review Commission - permit required
~ No signs shall be allowed above the first floor windows (exception: in C-2, see ordinance)
~ Existing non-conforming permanent window signs are grandfathered until July 1, 2009

Temporary Window Signs

Includes: Promotional/Sales Signs; Community Event Posters; Help Wanted/Now Hiring Signs;
Real Estate/Rent/Leasing Signs; Political Election Signs; Holiday (patriotic or religious) Signs.
~ Signs are allowed to be displayed for a maximum of thirty (30) days (exception: Rent/Leasing Sign)
~ In the lower right corner of the sign, the date of first day of display MUST be shown
~ A sign may not be displayed more than once per elevation (north, south, east, west)
~ Temporary signs may not be illuminated
~ Signs should not be taped to the glass and should not be placed crossing over window mullions
~ No signs shall be allowed above the first floor windows

Exception: an additional 10% window area coverage is granted for local community event signs and political

signs. Each sign may be displayed a maximum of thirty (30) days prior to the event or election and shall be
removed within seven (7) days following said event or election. Not in any circumstance may more than 30% of a
window area be covered with signage.

Information Signs

No permit required, unless noted, however the following applies:
~ For posting of days and hours of operations, building or tenant address, phone numbers, accepted credit cards:
a maximum of two (2) square feet is allowed on or adjacent to the entrance door
~ Open/Closed Sign: a maximum of two (2) square feet is allowed, and illuminated,
including exposed neon, is allowed. Requires approval of Village's electrical inspector

Window Display
~ Be creative. The use of actual merchandise, product and goods sold, as well as the materials necessary to
display, is encouraged
~ Reasonably sized photographs and artwork (with no letters, words or numerals, unless included on product)
may be used and placed no closer than six (6) inches from the glass
~ Indirect lighting, with the light source concealed from public view, shall be the only type of lighting allowed
(exception: permitted internally illuminated signs)
~ Unsightly views, such as into a storage room or supplies stacked in a window, must be addressed. Either
relocate the items or cover the window with a neutral colored drape or blind. In order to opaque and cover an
entire window, a request must be made to the Appearance Review Commission - permit required

Flashing, moving or shimmering signs, lights or advertising devices are prohibited!
Variation

A request may be made for an exception to the regulations. Certain standards must be met, and hearings before the
Board of Zoning Appeals and the Appearance Review Commission will be necessary.
Any questions, please contact the Community Development Department at (847) 945-5000.

Window & Signage Measurements Explained
Window Area,

the area of glass, including mullions, of a single window unit, set
between structural materials

STORE NAME

'A' x 'B' = window area

A
B
structual
element

Sign Area,

mullion

where there is no defined background, such as individual letters applied
to the glass, draw a rectangle around
the outer most points

'C' x 'D' = sign area

C

Ssss
ign D
Sign Area,

a maximum sign area of 20% or 50 square feet,
whichever is less, is allowed for each window area

where a background exists, such as a panel hung or mounted within
four (4) feet of the window

F

Words

'E' x 'F' = sign area

12345

E

Multiple Signs,

signs less than one foot apart are measured as one sign. Draw a
rectangle around the outer most
points

G

Sign

H
>1'

J

Signsign
Sign

K

('G' x 'H') + ('J' x 'K') =
sign area

Jurisdiction Map ~ Commercial Zoned Properties
NORTH AVE

NR

GA
KE

U
WA
D

Commerical Areas

DEERFIELD RD

DEERFIELD RD

Deerfield
Square

N

GA
KE

U
WA
RD

D
KATES R

LAKE COOK RD

N
GA
RD

Commerical Areas

Lake Cook
Plaza

KE

Village of Deerfield

LAKE COOK RD

Deerbrook
Mall

U
WA

PFINGSTEN RD

Caldwell's Corners
Shopping Center

Any questions regarding Window Sign Regulations, permitting procedures, variations and the
Appearance Review Commission should be directed to the Department of Community Development,
Jean Spagnoli, Planner, (847) 719-7483
945-5000, ext. 183

